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State Representative Bo Mitchell-District 50 
SUITE 37 LEGISLATIVE PLAZA 

NAS~LE,TN 37243 
rep. bo.mitchell@capitol. tn.gov 

OFFICE: (615) 741-4317 

Dear Chairman Genachowski: 

CALENDAR AND RULES COMMITTEE 

LOCAL GOVERNMENT COMMITTEE 

TRANSPORTATION COMMITTEE 

TRANSPORTATION SUBCOMMITTEE 

I am aware that the Federal Communications Commission is reviewing the proposed 
merger between T-Mobile USA and MetroPCS. 

T-Mobile is a major employer in Nashville. T-Mobile operates a call center, employing 
about 350 workers. T -Mobile employees' wages and purchases generate more than $35 
million in economic activity in Nashville, and contribute significant tax revenues to 
support critical public services. As Nashville recovers from the recent recession, we 
cannot afford to lose these jobs. 

I have learned that MetroPCS outsources all its call centers, some located overseas. T
Mobile recently closed seven U.S. call centers and displaced 3,300 employees, while 
contracting with offshore call centers to perform similar work. T-Mobile and MetroPCS 
have announced anticipated $6-7 billion in merger-related savings, including customer 
support. 

These facts raise concerns about the employment future ofT-Mobile workers in my city. 
Our city cannot afford a merged T -Mobile/MetroPCS which closes its call center and 
retail stores here, and transfers the work to MetroPCS' call center vendor, or to one ofT
Mobile's overseas operations. 

T -Mobile's CEO describes this merger as a growth and opportunity story. Workers in my 
city can help the company use this merger to improve the customer experience, build for 
growth, and create jobs in this country. I look to your agency to ensure that the proposed 
merger provides opportunity for growth for the workers ofT -Mobile as well as for the 
shareholders and executives. 

Sincerely, 

J1&/jjjj 
Rep. Bo Mitchell 
Tennessee House District 50 



JOE TOWNS, JR. 
STATE REPRESENTATIVE 

36 LEGISLATIVE PLAZA 
NASHVILLE, TENNESSEE 37243·0184 

(615) 741·2189 
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February 7, 2013 

The Honorable Julius Genachowski 
Chairman 
Federal Communications Commission 
445 1 ih Street, SW 
Washington, DC 20554 

RE: WT docket No. 12-301 

Dear Chairman Genachowski: 

Nashville 

COMMITTEE MEMBERSHIP 

COMMERCE 
EDUCATION 

4528 ST. HONORE 
MEMPHIS, TENNESSEE 38116 

(901) 332-7009 

I am aware that the Federal Communications Commission is reviewing the proposed merger 
between T -Mobile USA and MetroPCS. 

T-Mobile is a major employer in Nashville. T-Mobile operates a call center, employing about 350 
workers. T-Mobile employees' wages and purchases generate more than $35 million in economic 
activity in Nashville, and contribute significant tax revenues to support critical public services. As 
Nashville recovers from the recent recession, we cannot afford to lose these jobs. 

I have learned that MetroPCS outsources all its call centers, some located overseas. T-Mobile and 
MetroPCS have announced anticipated $6-7 billion in merger-related savings, including customer 
support. 

These facts raise concerns about the employment future ofT -Mobile workers in my city. Our city 
cannot afford a merged T-Mobile/MetroPCs which closes its call centers and retail stores here, and 
transfers the work to MetroPCs' call center vendor, or to one ofT-Mobile's overseas operations. 

T -Mobile's CEO describes this merger as a growth and opportunity story. Workers in my city can 
haip the company use this merger to improve the customer experience, build for growth, and create 
jobs in this country. I look to your agency to ensure that the proposed merger provides opportunity 
for growth for the workers ofT-Mobile as well as for the shareholders and executive. 

Sincerely, 

Joe Towns, Jr. 
State Representative 

JT:daj 

SERVING THE 84TH LEGISLATIVE DISTRICT 



MIKE TURNER 
STATE REPRESENTATIVE 

1408 HADLEY AVENUE 
OLD HICKORY, TENNESSEE 37138 

(615) 847-0002 

17 LEGISLATIVE PLAZA 
NASHVILLE, TENNESSEE 37243-0151 

(615) 741-3229 
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March 6, 20 13 

Chairman Julius Genachowski 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski: 
Re: WT Docket No. 12-301 

MEMBER OF COMMITTEES 
Calendar & Rules 

Government Operations 
Health & Human Resources 

State & Local 

SUB-COMMITTEES 
State & Local 

Health 

I am aware that the Federal Communications Commission is reviewing the proposed merger 
between T-Mobile USA and MetroPCS. 

T-Mobile is a major employer in Nashville. T-Mobile operates a call center, employing about 350 
workers. T-Mobile employees' wages and purchases generate more than $35 million in economic 
activity in Nashville, and contribute significant tax revenues to support critical public services. As 
Nashville recovers from the recent recession, we cannot afford to lose these jobs. 

I have learned that MetroPCS outsources all its call centers, some located overseas. 
T-Mobile recently closed seven U.S. call centers and displaced 3,300 employees, while 
contracting with offshore call centers to perform similar work. T-Mobile and MetroPCS have 
announced anticipated $6-7 billion in merger-related savings, including customer support. 

These facts raise concerns about the employment future ofT-Mobile workers in my city. Our city 
cannot afford a merged T-Mobile/MetroPCS which closes its call center and retail stores here, 
and transfers the work to MetroPCS' call center vendor, or to one ofT-Mobile's overseas 
operations. 

T-Mobile's CEO describes this merger as a growth and opportunity story. Workers in my city 
can help the company use this merger to improve the customer experience, build for growth, and 
create jobs in this country. I look to your agency to ensure that the proposed merger provides 
opportunity for growth for the workers ofT-Mobile as well as for the shareholders and 
executives. 

Sincerely, 

jit.1l t j:,_____ 
Mike Turner 

51st LEGISLATIVE DISTRICT 


